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This document gives you a step by step description on how to register for new NPS Account
on Life99.in by HDFC Pension, in case your corporate is associated with KFintech CRA
through HDFC Pension POP.

Important points to be taken care of by employee before starting the process

1.

You have a choice to get the KYC fetched from CKYC repository or Aadhaar data
base so that you do not need to send any KYC document to us.

In case you opt for KYC from Aadhaar data base, please ensure that your mobile
number is linked with your Aadhaar number.

Documents that are required to be uploaded during the process are as shown below.
Please keep these handy to expedite the process.

a. Copy of your Cancelled Cheque (with your name printed) / Bank Passbook in
*.jpea/ *.jpg/ *.png format having file size between 4KB - 5SMB

b. Specimen signature (you can sign on a white blank paper and take the photo)
in *.jpeg/ *.jpg/ *.png format having file size between 4KB - 2MB

After PRAN is generated, employees should reach out to your company HR for
authorizing the application for mapping your account to Corporate NPS. This is
to ensure that your employer contribution can be deposited in your NPS account

Please note that this SOP is applicable for Corporates which are registerd for HDFC

Pension in house journey. Where the employee is directed to KFintech CRA portal for

NPS account opening, please refer the other SOP.
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1. Click on the unique link provided by your HR / HPMC RM to start the regitration.
Below screen shall open

vt 3 | 3 Metionat Ronscn Scheme - A

Lifegy oy Horc e Let's get you started

Lifegg

2. OTP shall be sent to your mobile no and email 1D

4 National Pension System |Inves: % | [0J National Pension Scheme - NPS X 99 Life99 | by HDFC Pension X | NewTab

(¢] & life99.in/register/7955102870b8c86b0877a8062f461148791b57b o e H

OTP has been sent to the mobile number
and email entered by you.

R = ofgF & E P
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3. Upon entering the OTP below screen shall appear. Fill the details to proceed further

4 National Pension System |Inves: % | [0 National Pension Scheme - NPS X 98 Life9 | by HDFC Pension

c @ life99.in/register/7955102870b8c86fb0877a8062f461148791b57b

Life By HDFC Pension
99

Watch video to know more about Lifedd

Lifegg

> 0:00/2:47

Life99 is a platform where your most pertinent needs related to retirement
planning can be fulfilled. It is a one of a kind platform that provides one
view of all investments along with a clear idea of whether you are truly
retirement ready. It also allows you to buy and manage the products that
best meet your retirement needs.

2@ e of8 6 'E

X MewTab x_ E=2Eof = |

NN

First Name * Last Name =

dd/mmiyyyy

{ Date of Birth *

Gender* @Male () Female

No. of years in current organisation *

Annual Salary*

For better anslysis of your profile, plesse select "Others" o enter exsct Annus| sslary

PAN

Employee ID

4. Complete the registration process by creating a password

4 National Pension System [Invest X | [0 National Pension Scheme - NPS - X 99 Life99 | by HDFC Pension

c & life99.in/register/7955102870b8c86fb0877a8062f461148791b57b

Watch video to know more about Life99

Lifegg

> 0:00/2:47

Life99 is a platform where vour most pertinent needs related to retirement
planning can be fulfilled. It is a one of a kind platform that provides one
view of all investments along with a clear idea of whether you are truly
retirement ready. It also allows you to buy and manage the products that
‘best meet your retirement needs

@ B Of9® & '8 '8

frow oo

Set Password *

Confirm Password *

| accept the Terms & Conditions , Privacy Policy & Legal
Disclaimers of HDFC Pension.

Password Policy
Minimum length of & characters and Maximum length of 16 characters
Password must start with an alphabet
At least 1 Upper-case Alphabet

At least 1 Lower-case Alphabet
At least 1 Number
At least 1 Special Character
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5. Upon you will see the following screen. Click on “Invest Now” tab

8 Gmaill » YouTube A Maps

Avail exclusive Tax Benefits on Investments in NPS and Start
Growing your Wealth Today!

Life99 will redirect you for opening NPS account.

6. You will be directed to the PAN Screen. Based on the PAN details entered, system
will check whether there is any pre-existing PRAN

Home Products Services Tools & Calculators. Transactions

New Account Opening

n =

el - [ - g ........ @ pirig - @
Enter PAN Details Where to find PAN?

our PAN *
Based on your PAN, we will check whether there is any pre-existing PRAN

Sumit Shukla

[ 1accept all FATCA Declaration and Terms & Conditions CEQ HOFC Pension
Disclaimer: Life92 and HDFC Pension reserves the right (and you expressly authorize bath) 1o share Did you know ?
or disclose your Personal Information including verified KYC in its sole discretion, if the disclosure of You can now prolect your family
such information is either reasonable or necessary for the services to be provided, or required under and get tax deductions upto Rs.1.5
the law for the time being in force. |akns for the pramiums paid on

Term Insurance (covering COVID-
15). Enjoy a hassle free buying
experience exclusively on Life99

>

P Did you know ?

Please note: Another way of navigating to the NPS buying screens after logging into
Life99 is via Products option (top Menubar) -> Pension -> National Pension System ->
Click on Buy Now button
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7. Basis your PAN# system shall check if you have existing NPS account. If not, you
shall be moved to below screen to initiate new PRAN generation.

Home Products Services Tools & Calculators Transactions

New Account Opening

® 0 & & © & 6

KYC Verification

Would you like to proceed with New Account Opening ? Please click "Yes' to allow
us to fetch your data using CKYC basis your PAN

QYes @No
In case GKYC is not avallable. Aadhaar XML KYC will be used in the next step s Sumit Shukla
| acknowdedge that | do not have an existing NPS account. In case thereis a
[] duplicate PRAN, Kfintech/NSDL CRA will deactivate the new PRAN and transfer Did you know ?
all the funds to the previously existing PRAN. You can now protect your family

and get tax deductions uplo Rs.1.5
lakhs for the premiums paid on
Term Insurance (covering COVID-
19). Enjoy a hassle free buying
experience exclusively on Life9.

< >

P Did youknow ?

8. You need to choose between 2 KYC options — CKYC based or Aadhaar based. If you
choose CKYC based, you need to write your DOB to get your KYC fetched from
CKYC repository.

Home Products Services Tools & Calculators Transaciions

New Account Opening

KYC Verification

Would you like to proceed with New Account Opening ? Please click "Yes' to allow
us to fetch your data using CKYC basis your PAN

®Yes (Mo
In case CKYC is not available, Aadhaar XML KYC will be used in the next step
Date of Birth *

25/06/1997 o]

| acknowledge that | do not have an existing NPS account. In case there is a
duplicate PRAN, Kfintech/NSDL CRA will deactivate the new PRAN and transfer

all the funds to the previously existing PRAN

M Did you know ?

Please Note:
e If the KYC fails from CKYC, you can move to Aadhaar based KYC
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9. Accept terms and conditions to proceed with Aadhaar based KYC as shown in below
screen

> YouTube Al Maps

Aadhaar-based Paperless Offline KYC
Verification

Keep your Aadhaar Card handy

Mo data leaves your phone

Secure isolated sandboxed environment

Complete privacy protection with multi-level security
Your Aadhaar Number is not shared/stored anywhere

UIDAI and RBI approved process

| hereby declare that | am sharing my Aadhaar details
with HDFC Pension Management Company Ltd for
processing my request related to my NPS Account
opening. | give my express consent te HDFC Pension
Management Company Ltd. to process and verify my
Aadhaar data in a manner prescribed under law. | am
sharing my Aadhaar details on my own volition and
free will and HDFC Pension Management Company
Ltd. has not mandated or forced me to disclose my
Aadhaar details

I hereby give my consent to HDFC Pension to process

10. Write your Aadhaar# and CAPCHA in the screen

.............. B ........ 8 ........ @ —— ﬂ e @D

Aadhaar-based Paperless Offline KYC Verification

Aadhaar Number *

545899457503

Enter Gapicha *
{ Y2yl Y2Mu

“You have only 3 attempts for Aadhaar based Cffline KYC Verification

Q

Lifeqo | sy CIHRES h—

Please note once the captcha has been entered, user shall receive an OTP on his/herAadhaar —
linked mobile number
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11. Write the OTP received on your mobile number linked with your Aadhaar and write
any random 4 — digit Share Code.

Home Products Services Tools & Calculators Transaclions o’ 3 abcd @

Aadhaar-based Paperless Offline KYC Verification
Enter 6-Digit OTP sent your Azdhaar linked mobile number
oTR*
( 455617
Share Code *
2525

@ Create a 4 digit Share Code. This Share code is the password used fo secure your details
received during Aadhaar based KYC Verification

Back Next

— Did you know ?

12. On succesful KYC from Aadhaar, below screen shall appear

Home Products Services Tools & Calculators Transaclions o &= abed @

Your voluntary submission of XML generated through UIDAI towards
KYC compliant is successful. Click on Next to proceed.

Lifeqgg | sy [JHDFC
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Disclaimer: Your investment details for products are based on approximations, assumptions and profile data_
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13. Upload your specimen signature

Home Products Services Tools & Calculators Transactions

New Account Opening

Upload Signature

Signature
Size: 2KB-5MB Supported Format: jpg, jpeg

& Upload

@ See Upload Guidelines

Back

14. Fill in Basic & Employment Details as below.

Please note that details fetched from Aadhaar or CKYC will not be editable.
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15. fill Nominee details — you can have 3 nominee for your NPS account
Home Producis Services Tools & Calculators Transactions o & abcd €3
@ 0060600 ¢
Nominee Scheme Bank

Nominee Name *

Relationship * Date of Birth * Percentage Share *
Father - ]

Nominee Address Details

Same as my Address

Remove Nominee

+Add Nominee

Back
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16. Fill the Scheme Preference details

@90 -0-0 0@

invmElmenL Delsie

e

HIFT Parakon Fard
* itz

A W e e {7 Conmenia

B gty e Wiy . ity ae
m: - a W ek 3 - e e
] i S, A = s, WL n e

res 0 P
o

i Cancalid [
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17. Fill the bank details and upload Cancelled Cheque / Bank Passbook

Homa Produscts Sanaoes Tools & Calculators Transactions. [}

Investment Details

(®) Currant Accoant

HOFC Eark

SAMDOZ HOUSE, OR. A B ROADWORLIMUMEAIMAHARASHTRAA0D 018

ik [

¥ Towsrity your bank acoourt, pissce upicad a cancalisd chague or DELLDOCK
photo that hat your name on IE Mame on bank proof chowlkd matoh your
nams on AsdnasrEAN

® Cancelled Chegue () Bark Passbook i Soa Upload Guideines

Cancelled Chogue Photo

A Upload
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18. Below screen shall appear. If you want to open Tier 2 NPS account, you can click on
“Yes”, of click on “No, I am not Interested”

Will you be interested in opening a Tier
Il account later?

Banafis of Tier Il account

~ =
e id
-

®  Nolock-in period for Tier IL, unlike Tier I account

*®  Withdraw money at your convenience at any peint of time

® Mo minimum balmce required
®  Option to select different investment pattem than Tier T

®  Transfer fnd to pension aceount (Tier ) any tims

No, I'm Not Interested Yes, I'm Interested

19. User will be shown Review Screen with all the details filled. User can click on the
edit icon to make any necessary changes to the editable fields. User to click on
“Submit” tab to complete the application

PAN details @

PAN No.
BLVFD9243B

KYC Verification

Ckyc based KYC
Successful

@ Upload Documents g
_L_#E{‘#m
@ Basic Details =

Are you a resident of Indian?
Yes

Are you a poltically exposed person?

No

First Name Middle Name Last Name
Rishi - Dargad
Date of Birth Gender Title
02/07/1992 Male Shri
Marital Status Spouse Name

Unmarried

Mobile Number Email

9999999997 abc@gmail.com

Father's Name Mother's Name

o] s
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Name to be printed on
PRAN

Father's Name

Employee ID
12345

Occupational Details
Private Sector

® Address Details

Plot/Room/Door/Block

SUKHSANTI NAGAR
JALNA

Country
India

Nominee Details

Nominee Name
Hi

Percentage Share
100

Plot/Room/Door/Block

Sukhsanti Nagar
Jalna

Country
India

@ Scheme Details

Pensicon Fund M =r
HDFC Pension Fund

SIP Amount
1000

End Dat=
13M1/2024

@ Bank Details

Account Type

Savings Account

Bank Name

ICICI BANK

ancelled Cheque

sic salary would you fike your emplayer

Do you wish to have a

E-pran Kit
Date of Joining Date of Retirement
10/06/2011 02/07/2052

Qccupational Name

Area PIN Code
Mumbai 431203
State City
Maharashtra MUMBAI
@
Relationship Date of Birth
Friend 111171891
Area PIN Code
Mumbai 431203
State City
Maharashtra Mumbai

Equity - 50% Gow.
Bonds - 20%
Corporate Debts -
30%

ot evary month 25 your

al contribution to the account for tax e5, GVEr and

Start Date
Monthly 29/08/2021
SIP Date Authentication Mode
5th Of Month Net Banking
—‘/!-
Account Number Bank IFSC Code
1234455755645 ICIC0000020

Branch Address

Galleria Shopping
Mall, Hiranandani
Gardeng, Powai,
Mumbai. 400076

© submit Application?

“ou will not be able to edit details once you have submitted the Application

e “
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20. Upon submitting, 2 OTPs would be triggered — one to your mobile no and other to
your email ID. It’s a two-factor authentication process and both OTPs will be

different. Enter both the OTPs in relevant sections and click on “Verify OTP” to get
your NPS account opened.

Home Products Services Tools & Calculators Transactions

< National Pension System

New Account Opening

Verify OTP

In order to complete the Application process of NPS, kindly provide
authentication. You would have received 6 digit OTP separately on your
registersd mobile number and email ID. Fill them in the respective boxes

©TP an Mobile

OTP on Email*

Resend OTP 01:53

You have 2 attempts left for resending otp

21. On successful PRAN generation, you will see the following screen. Your will also
receive communication from CRA & Life99

Home Products Services Tools & Calculators Transactions

New Account Opening

©

Your PRAN 400020054788 is now successfully generated. An email has been sent on your
registered email ID with e-PRAN card.

8 Sumit Shukla
Download Filled Application Form FEa R R

Did you know ?

You can now protect your family
and get tax deductions upto Rs.1.5
lakhs for the premiums paid on
Term Insurance (covering COVID-
19). Enjoy a hassle free buying
experience exclusively on Life9g

< >

L‘Lfegg sy CJHOFC ==
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Please note the following:

1. User gets 3 attempts for OTP Authentication, in case the OTP authentication fails,
you will see the following screen. In such a case, user can initiate a fresh application
for NPS by clicking on ‘Click here’ in the screen below (redirection to KFintech)

9 Life99 | by HDFC Pension x

<« C | & Secure | https://devife99.in/portal/employee/npsbuy o o0

Home Products Services Tools & Calculators Transactions

< Nation:

New Account Opening

O

eSigned Failed

Thank you for applying to Corporate NPS through HDFC Pension POF. Since your
OTP validation has failed

Please proceed to Click Here to complete your journey online or check your email for

further steps on how to complete the journey offline.For any assistance, please
connect with HDFC Pension Relationship Manager mapped with your company.

Download Filled Application Form
& Sumit Shukla
GEO HOFE Pensior

Did you know 7
YYou can now protect your family
and get tax deductions uplo Rs.1.5
lakhs for the premiums paid on
Term Insurance (covi

18). Enjoy a hassle free buying
experience exclusively on Lifess.

Lifegg | sy CIHRES

Disclaimer: Your investment details for products are based on approximations, assumptions and profile data.

2. Point of Contact - You can write/connect with following point of contacts in case of
any issues. Please ensure to share customer’s mail id and mobile number which was
used while registering and snapshot of the error faced in the mail sent to the point of
contact for faster resolution

For general queries regarding NPS,
. NPS RM
please reach out to your respective RMs
For issues faced on the Life99 portal customercare@life99.in
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